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APPENDIX B: WHISTLEBLOWING PROCEDURE FLOWCHART 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

START 

Received Whistleblowing complaint via email 
with supporting evidence/detailed information  

Anti-Bribery & Anti-Corruption Committee (ABC) 
to record, verify and evaluate the complaint 

Further investigation is necessary 

Setting up of Whistleblowing Governance Committee 
(WGC) to conduct full & thorough investigation 

 

Complaint/report has no basis or merits or is not 
a matter to be dealt with under Elegant World 

Group of Companies Whistleblowing Policy 

WGC makes report of findings to ABC 

WGC review and evaluate findings 

Improper Conduct 
PROVEN 

 

Improper Conduct 
NOT PROVEN 

Corrective 
action/preventive 

measures to 
mitigate Improper 
Conduct recurring 

risk. 

Legal 
repercussion 
on suppliers 

including 
terminating of 

agreement. 

Disciplinary action on 
employee including issuing 
show cause letter, domestic 

inquiry (if required), 
suspension (working without 

salary), or termination. 

Dismissed by the ABC 

Action Taken 

Safekeeping of document & close case 

FINISH 

ABC makes decision on appropriate 
course of action to be taken 

Notify the Whistleblower that the matter 
has been dealt with 

Initial investigation by ABC 


